
Product Vendor Purpose Data Category Primary Custodian Collection Frequency Update Frequency

Adobe Acrobat DC Adobe PDF management Office productivity Agency As needed As needed
Adobe Creative Suite Adobe Graphic design, PDF management, illustration, printing Office productivity Creative Services 

Department 
As needed As needed

ArcGIS ESRI Mapping Planning Planning & Construction
Department

As needed As needed

Archive Social Archive Social Social media records retention Administration Creative Services 
Department 

Daily Daily

AutoCAD Autodesk Drafting Landscape architecture and 
planning

Planning & Construction
Department

As needed As needed

BMS Cloud Black Mountain Software Accounting and financials Finance Finance Department Daily Daily
Constant Contact Constant Contact, Inc. E-blast and recreation promotion Recreation management Creative Services 

Department 
As needed As needed

F/X CAD EcoGrafx, Inc. Drafting Landscape architecture and 
planning

Planning & Construction
Department

As needed As needed

Irrigation F/X EcoGrafx, Inc. Drafting Landscape architecture and 
planning

Planning & Construction
Department

As needed As needed

Laserfiche Laserfiche Document management Document management Agency As needed As needed
Microsoft Office Suite Microsoft 365 Prepare agendas, general documents, email, spreadsheets, templates, 

presentations and filing
Office productivity and email Agency As needed As needed

NOR Mobile App Reach Mobile Mobile application management Recreation management Creative Services 
Department 

Daily Daily

RecTrac / WebTrac Vermont Systems Recreation & facility registration, facility management Recreation management Recreation Department Daily Daily
Streamline Portal Streamline Employee web portal Administration Creative Services 

Department 
Daily Daily

Streamline Web Streamline Public website Administration & recreation 
management

Creative Services 
Department 

Daily Daily

SurveyMonkey Momentive Online surveys, community outreach Administration & recreation 
management

Creative Services 
Department 

As needed As needed

TargetSolutions VectorSolutions Training sessions, materials and records Administration Human Resources As needed As needed
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